
ARLINGTON, Texas (AP) — Event organizers hoping to eliminate ticket scams and huge markups in the
secondary market are increasingly turning to companies that use technology to allow fans to buy and resell
their tickets while putting caps on prices.

Partnering with such companies allows event organizers to take control of the resale of their tickets. Fans
who can’t go can return their tickets, which can be reissued to someone who wants to go, helping ensure that
venues are filled with fans.

“As in many other areas of our economy, technology is racing ahead to try and address some of the issues
that we and others have identified — and any consumer who has tried to buy a ticket recently can probably
attest to,” said John Breyault of the National Consumers League.

The U.S. ticketing industry is sporadically regulated: Pursuit of those who violate the law by using ticket-
buying software known as bots is rare, and laws capping the resale price of tickets are difficult to enforce.

“I think it’s great that there’s a lot of entrepreneurial activity in this space because this market is pretty
broken, but I also think some government intervention would help too,” said Eric Budish, a University of
Chicago economics professor.

Sound Nightclub in Los Angeles decided to work with London-based mobile ticketing company Dice to make
sure that fans pay the price they’ve set — usually $15 to $30 for musical acts — and don’t end up with fake
tickets.
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“We make a really, really concerted effort to keep our ticket prices as low as we possibly can to make sure
that people have a good fan experience,” said Megan Gaver, director of operations at Sound Nightclub.

Tickets to events are bought on the Dice app, then delivered and linked to the buyer’s cellphone. If an event
sells out, a waitlist starts. Ticketholders who can’t make it can return tickets for a full refund. The app also
lets someone send their ticket to a friend.

“We just cut off the scalpers’ supply completely,” said Shanna Jade, head of music for North America for
Dice.

The secondary market, though, does give those buying and selling tickets options: Sellers can pick the asking
prices, and buyers may be able to find tickets at below face value.

Aimee Campbell, a spokeswoman for StubHub, the world’s largest ticket marketplace, said that on average,
about half of their tickets sell for face value or below. She also said the notion of face value is “becoming
fairly obsolete” as some primary ticket sellers have started adjusting ticket prices based on demand.

“We do believe that an open market — where the market sort of figures itself out — is going to ultimately be
better,” Campbell said, adding that her company offers guarantees to buyers and sellers.

With the San Francisco-based online ticket exchange Lyte, those returning tickets to sold out shows are
offered a price — usually a full refund though sometimes a bit more or a bit less, depending on how oversold
they are, said CEO and founder Ant Taylor. Tickets are resold at price lower than they’re going for on the
secondary market, he said.

“What actually ends up happening is the scalpers who are sitting in the secondary market are having a much
harder time finding buyers and making money,” Taylor said. “And so it has the effect of actually driving those
crazy secondary market prices down.”
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Those working with Lyte have included Mumford & Sons, the Newport Folk Festival and the Coachella Valley
Music and Arts Festival.

Thomas Cussins, president of Oakland, California-based Ineffable Music, which owns and operates clubs and
festivals, said the number of their tickets that are scalped was cut in half by partnering with Lyte.

Newport Beach, California-based FlipTix focuses on selling the time remaining if someone leaves an event
like a festival. CEO Jaime Siegel said tickets aren’t sold for above face value and what the seller gets varies
from event to event.

Kaaboo Texas partnered with FlipTix for its multiday festival in Arlington, Texas, in May. Other partners have
included Clusterfest, a comedy festival in San Francisco, and the Sonic Temple Art and Music Festival in
Columbus, Ohio.

Ali Coffman, 37, of Oklahoma City, planned to attend just one day of Kaaboo Texas, so when family members
wanted to go the next day, she decided to try Fliptix, which she had just heard about.

“It’s very easy, foolproof. If you have a smartphone, anybody can do it,” she said

Coffman said she almost always buys tickets from the venue, so it wasn’t until she confirmed with the box
office that FlipTix was partnered with the festival that she bought from them.

“I’m very cautious about buying tickets because I’ve had so many friends scammed,” Coffman said.

ADVERTISEMENT

ADVERTISEMENT

8/6/24, 9:29 PM Frustrated with event ticketing? New ventures try to help | AP News

https://apnews.com/general-news-12db291ef8674f4483f2e1d660717448 3/4

https://googleads.g.doubleclick.net/dbm/clk?sa=L&ai=CcfR4otuyZozuCtq1oPMPr46zmQTom9O4eZCWte6RE_Hmlom5QhABIMqlzSpgyYb_h_Cj7BKgAbH6_-oCyAEJqAMByAObBKoElQJP0HZEGX-51y3lwQ6ndIGDQqQ2RTfCcwKDIxUbjaK3MhIeV50yKEhl1224fdifJuflsRJNDb1Jand1-j_d6XUfjq0juGbuigrI6RuAhvGr6uzN4LqI-jxBhTxsB1irJZYOZsqKOAe_rJcQ9r524H_6cmBmJ4A7wNC6ZjxLsJH1E3wTDnTuIrvccEiPm-62VexOQ6n018KJ3AzYzFrrHELxU5Q-HIZwa6yFCxoNlytrYhiQSF5iR-LBeavjvRQZzkOWWL7Dc-3ThpTCA3sLItK9NiuE2jUfWukT46eO4emM-IMUTFtur22INkLR2b8sVFbWUknoq7CRslMG_CM3cZP-GiR5tYFB8SshdEcz6KffYgFb7g6uwAT715Tc5wTgBAOIBeLwmqJQkAYBoAZNgAe3hYCVAagH2baxAqgH1ckbqAemvhuoB47OG6gHk9gbqAfulrECqAf-nrECqAevvrECqAeaBqgH89EbqAeW2BuoB6qbsQKoB4OtsQKoB-C9sQKoB_-esQKoB9-fsQKoB_jCsQKoB_vCsQLYBwDSCCQIgGEQARhfMgKKAjoJgECAwICAgKAoSL39wTpY2JPdvurhhwPyCBpiaWRkZXItMjMzMTI1NjM5Mzk0NjU4MTQ2NIAKBJgLAcgLAYAMAaoNAlVTsBPR48MY0BMA2BMN2BQB0BUB-BYBgBcBshcCGAKyGAkSAp1jGE0iAQE&ae=1&num=1&cid=CAQSbgDpaXnfiFa-4nkJPfkRvySUZW6RlZvIGTpVfdSLG_EqJFBpwggIbQzi8_tmxVvrXe0YeY6DahKgZTzUv5RRJe3LMsGWXWAcoHNLBnDcfwuwql50SNI9TgajznNzEpW0Ea66MmZ-gmp0W26NmWt6GAE&sig=AOD64_3-jIwPdw-oHbZ_Ppb4tPRHAa4ezg&client=ca-pub-7306760027101340&dbm_c=AKAmf-DpI7ud74_tFDWfXmaybac8O3VkcGMSL3vO8O8lVhVLhh7hXZm-4fMmoN4XYSgaPUlqCPWKPC1u9M4ObJ95Pq2VyI3QEgKMXox-q--ytW6FwRpRY-E_5dAYIxxx3cPQU5bnQeiNQDq2W4JFXNLjy5SpjakjRUf-PPrtRYtIPdVs25eC5Zw&cry=1&dbm_d=AKAmf-CfX9uItJSbF7VO38WDzcolNc_TeKoFBKKHXzG6UXN3YAY16vrg6KI9Xpda_lBr1m9vfCMHjH1Db8ta0IIETr-aBX7QUvgb0M6CNiiVwr7scfAqdgtfHr-ggWEdMnFhzB3yLfnfsBh7j3gYVMwKnZcYAiPzE2nZwnfaQnxPZ83IPpobZn72nKXAU_vZnJZLEO5f9txNZPEAlurg8FKTxRYY_z05es5ReOKIffE-6p7QalHDQMiE9IcN3D0_aX-MxRvdUTIJVuDnZ825-A_-aDTe9OlPtaZygeNfOvKwZjU1Jej4ro0phBFAC5lZWReT2WPNNqlhJq6AAoFMeLDfSQJySC6IrDheC5Rbk-qjweVdB1lz8JxX7ViTizQ6GxmS6FY0zYt-2nKMvSGE97UXZiUnM6qW01xhpuXk3bhl1TJNpoB6eGGyvXbIZ4ffnqnRlOQLb3RWina0ApzFdguOsyNzkADhQC3pvG7QUAUI3hfNTT2CTNKAgqI9TbpWar6cJ0yv5RJDCUuHfe5NxqkFjAIK2kfKHWNPKKpwsf075onwRkZL5QGT8QVn4-j_gVhoi0sQ53JStjJqIlO7xHLvmsf9V5ymcy4xyXqNhBOvGz2tybTPFtI&adurl=https://servedby.flashtalking.com/click/8/233518;8565826;4639229;210;0/?us_privacy=!!US_PRIVACY!&gdpr=0&ft_impID=AEB1CCEB-50A4-9122-6755-C0FF59492FB6&ft_custom=ABAjH0jgEVvV5npjkxYEU9-5Khl4&g=576702E272ED96&random=811889.0836712467&ft_width=300&ft_height=250&url=https://www.adobe.com/sign/acrobat-pro-teams.html?sdid=226KCQCL&mv=display&mv2=display
https://www.flashtalking.com/consumer-privacy
https://www.flashtalking.com/consumer-privacy
https://www.flashtalking.com/consumer-privacy
https://www.flashtalking.com/consumer-privacy

